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All intermediaries who distribute our products are reminded of their regulatory responsibilities to assess fair value to customers where separate fees are charged and/or premium finance is arranged. 

This also applies where an add-on product (not manufactured by us) is sold alongside the core product. Commission, fees or charges passed onto the customer must be proportionate to the service 

provided and provide fair value. We may from time to time request additional management information from our distributors to support the fair value assessment process. 

PRODUCT GOVERNANCE AND FAIR VALUE ASSESSMENT

Aviva

MDS Cherished Car

Motor Insurance

03/08/2026

Not suitable for modern vehicles or where the annual mileage exceeds 7,500.  

Nor is it suitable for young drivers or those with adverse claims and conviction experience

Low value vehicles less than £1,000 are not suitable.

Other information which may be relevant to distributors

This product has been subject to our Product Governance process and has been reviewed and signed off by our Product Governance Committee as representing fair value to customers. Various MI metrics 

were used in this process including:

* Cancellation data

* Claims and complaints volumes

* Declinature rates

* Loss ratios

* Wordings review

* Root cause analysis

Cover for classic/vintage cars where the vehicle is cherished with below average mileage and garaged overnight. Typically for clients aged over 35, for occasional use and good claims and conviction history

Are there any groups of customers for whom this product would be unsuitable or would not provide the intended level of value?

Cherished Car product: 

* providing comprehensive cover for individuals owning classic or vintage cars;

* vehicles older than 20 years;

* valued up to £100,000;

* with annual mileage up to 7,500; and

* policyholder has access to another vehicle.
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